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Outcome of our review 

The FCA test case will not cover issues relating to:  

• clauses which require damage to property;  
• clauses that have an exhaustive list of diseases which do not include Covid-19; or 
• clauses which require the disease to be present on the insured premises. 

As the denial of access or disease clauses within your policy fall into one or more of the categories 
above, we have concluded that your claim will not be affected by the outcome of the test case. 
Your claim will therefore not be reassessed upon final resolution of the test case.   

If you are not happy with this outcome you can raise a complaint by writing to us at the address 
shown below or by sending an email via our website at www.ageas.co.uk/make-a-complaint 
(please include your policy number and claim number if appropriate).  

Customer Services Adviser, Ageas Insurance Limited, Ageas House, Hampshire Corporate Park, 
Templars Way, Eastleigh, Hampshire, SO53 3YA. 

If you remain unhappy with the outcome of your complaint then you can refer this matter to the 
Financial Ombudsman Service (FOS).  You can find out more about how to complain to the 
Ombudsman online at www.financial-ombudsman.org.uk.  

Alternatively, you can write to them at: Financial Ombudsman Service, Exchange Tower, London, 
E14 9SR, telephone them on 0800 023 4567 or email complaint.info@financial–
ombudsman.org.uk.  

Please note that if you do not refer your complaint within the six months, the Ombudsman won’t 
have our permission to consider your complaint and therefore will only be able to do so in very 
limited circumstances, for example, if it believes that the delay was as a result of exceptional 
circumstances You can find more information on the test case on the FCA’s dedicated webpage - 
www.fca.org.uk/firms/business-interruption-insurance. 

You can also find information issued by the Financial Ombudsman Service concerning business 
interruption insurance cases on their website - www.financial-ombudsman.org.uk/coronavirus. 

If you have any further questions, please contact your broker or call us on 0345 122 3283.  

Yours sincerely 

 

Robin Challand 
UK Claims Director 
Ageas Insurance Ltd.  

 

 

 

 

 

 


