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Where to buy
Your broker knows all about our products and will help you 
to make an informed decision to buy the right level of cover 
for the right price. 

Interested in any of our policies? Simply contact your 
local insurance broker to find out more. 

www.ageas.co.uk

YOU CAN CONTACT OUR CLAIMS TEAM

24 HOURS A DAY,
    DAYS A WEEK

No one wants to make a claim. Should the 
unfortunate happen, when you call us, you’ll 
notice our conversations aren’t scripted. 
 

You’ll speak freely with someone who wants 
to understand your situation and help you get 
back to normal. They’ll take the time to clearly 
explain your options and what happens next.

Why choose Ageas?

Our in-house, UK-based team is available 
24-hours, seven days a week, so you can 
reach us in your hour of need  

Our claims team are quick off the mark - 
aiming to answer your call within 
20 seconds  

If you have a medical emergency abroad, 
we have an in-house multi-lingual team 
who’ll step in and make sure you get  
treatment and fast  

Thanks to our network of car suppliers 
and repairers, comprehensive car 
insurance policy-holders get their cars 
repaired quickly and back  on the road  

We’re hot on combating fraud, using the 
latest technology and data to protect you 
against fraudsters (reducing the impact 
on your premiums).  

Getting to
know Ageas



Ageas is an award-winning international 
insurer with a heritage spanning 190 years 
and a reputation for putting customers 
first. We employ 4,000 people in the UK 
and have around five million customers 
(and counting).

IN EXPERT HANDS
We do more than sell insurance. We 
provide a financial safety net and peace of 
mind for your home, business, car or travel 
experience. Should the worst happen, 
whether it’s a fire, flood, road traffic 
accident or illness abroad, we’ll stand 
by you.

You can purchase our products direct from 
your local insurance broker. They know our 
products and they understand your needs 
so with their expertise, they’ll make sure 
they find the right cover for you.  

And we’ll be there if you need us,  
helping you get back on your feet 
with our straightforward and reliable 
claims experience. 

At Ageas, you’re in expert hands. We have 
won more than 100 industry-recognised 
awards in the last 10 years. We’re proud 
of that, and our position as the third 
largest private car insurer in the UK. It’s 
not just standard motor insurance either, 
we’ll cover you if you’re into classic 
cars, motorbikes, motorhomes or high-
performance vehicles as well. We also 
know that your home is your castle so 
we’ll cover that too. Your business is your 
livelihood so we’ll take care of it so that 
you can keep working and earning. And 
we know you enjoy travelling so we’ll look 
after you when you’re seeing the world. 
We cover what’s important to you.

visit ageas.co.uk

Whatever your needs

WHO IS AGEAS?

LARGEST HOUSEHOLD 

INSURER IN THE UK
*

Do you need Personal Insurance for your home, car 
or travel? Can your Business Insurance keep your 
business running if the unexpected happens?

At Ageas, we’ll protect what’s important to you with 
the best cover at a price that’s right for you - only 
available via your local broker.

In 2016, we got over 99,000  motorists back on the road.
 
We helped over 33,000 damaged homes get back normal
 
We got over 7,500  businesses back up and running in 2016

 Commercial combined 

 Cleaning 

 Distributors 

 Fleet 

 Homeworkers 

 Legal expenses 

 Office and surgery 

 Manufacturers 

 Personal Accident 

 Professional indemnity 

 Property owners 

 Recruitment 

 Security 

 Shopkeepers 

 Tradesman 

 BUSINESS INSURANCE 

 PERSONAL INSURANCE 

* ABI General Insurance Rankings – Rankings of ABI member general insurance 
companies by line of business (Gross Written Premium). 6 October 2017. 

*

 Car 

 Van 

 Motorcycle 

 Classic car 

 Classic motorcycle 

 Caravan 

 Kit Cars 

 Home 

 Travel 

 Personal accident 

We got over 7,500  businesses back up and running in 2016

WE GOT 99,000
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