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Hello.  
We’re Ageas. 

We’re here to make insurance easier for you –  
when you buy it and if you need to make a claim. 

Buying with Ageas – ask your broker about our  
award-winning service
You can trust us to deliver, right when it matters. When it comes down to it, we know  
you’ll want to speak with someone who understands what’s going on if you need to  
make a claim. That’s why, day or night, if you call our claims team, we promise  
you’ll speak to a real person – someone based in our offices, here in the UK. 

Protecting cars, homes,  
vans and motorbikes

Rated as an “excellent”  
insurer on Trustpilot  
as of July 2022 

A UK-based, award-winning  
24/7 claims service

Trusted by over 4 million  
customers in the UK

 Financially strong, rated ‘A+’  
Stable by S&P in 2021 and ‘AA-‘ 
Very Strong (Stable) by Fitch in 2022

A strong business, going all  
the way back to 1824
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Ageas – unbelievably personal 
We work with over 5,000 individual insurance brokers in the UK,  
and they voted us ‘Personal Lines Insurer of the Year’ in 2021 and 2022.  
That means they trust us to create great policies.

We make it easier to 
understand what you’re buying 
Everyone hates the small print. But it is important 
to understand what we do and don’t cover.  
Your broker will take the time to understand  
what it is you need to insure, and to explain 
exactly what our cover could provide.  
Our policies are comprehensive anyway,  
but if there’s something special you need  
then we can help with that, too. Just speak  
to your broker. 

We offer the products  
we’d want to buy ourselves
When we create an insurance policy, we ask  
our teams “would you buy this?” Prices must  
be fair – we never put them up just because 
there’s a renewal – and we make sure every 
product offers a set of benefits or options  
that make sense in the real world.

And if you do need  
to make a claim?
Our award-winning claims service will  
be there to help you, night and day.

An award-winning service,  
right when it matters
Ageas is one of the UK’s largest insurers.  
Time after time, we’ve proved we deliver  
the right support when things go wrong.  
Not just a rapid response, but real help – 
particularly if you or someone in your  
family is in a vulnerable situation. 

That’s the reason why our teams have  
won so many awards for customer service.  
Still, there’s more to good insurance  
than trophies and titles. 

Hello.  
We’re Ageas. 

Speak to your broker if you have any questions, or you’d like to find out more about Ageas. 

2021 & 2022


